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Request details 

The following section must be completed by ALL service providers 

Name of organization Date 

PERSON SU BMITTING R EQUEST*  (Must have authority within your organization to request changes) 
 

First Name* Last Name* 

Are you adding a new service provider or updating an existing account? 

 I need to add a new service provider.

Complete ALL sections of this form. Fields marked with an asterisk (*) are mandatory.

 I need to update my existing account.

To save you time, complete only the sections relevant to your needs. For example:

o To update your organization’s address, simply enter the new address in Section A.

o To update who has access to CommunityCareNB on behalf of your organization,
complete Section B.

o To update the services you offer, complete Section C.

Section A: Organization information 

Please choose one:* 

 I’m a new service provider and need a CommunityCareNB account.

 I need to update my organization’s information in my existing account.

ORGAN IZ ATION  ADDRE SS*
Civic# / Street name* City/Town/Village* Postal code* 

ORGAN IZ ATION  DETAILS
Alternate name (e.g., previous, or commonly used name) Vendor Fusion number Parent organization 

Account setup & updates form 

CommunityCareNB |  SERVICE PROVIDERS 
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Section A: Organization information (continued) 

ADMIN ISTR ATOR  INFORMAT ION
First name* Last name* Phone number* Email* 

Preferred language for speaking? 

 English       French
Preferred language for writing? 

 English       French

COMMENTS 

Section B: CommunityCareNB users 

The CommunityCareNB system includes three user roles. Each organization must assign at least one 
person to handle finance and care coordination tasks. The roles are:  

• Finance,

• Care coordination, or

• Combined role (One person handles both finance and care coordination)

To add, update, or remove a CommunityCareNB user for your organization, complete the section below. 

You can access additional fields at the end of this form if you need to add more than one user. 

USER # 1 

Please choose one:* 

 I want to add a new user (e.g., new employee who needs access)

 I want to remove a user (e.g., former employee)

 I want to update an existing user (e.g., change to name, email, etc.)

USER INFOR MAT ION
First name* Last name* Phone number* Email* 

Preferred language for speaking? 

 English       French
Preferred language for writing? 

 English       French
Required role in CommunityCareNB? 

 Finance       Care coordination       Combined role (Finance + Care coordination)

COMMENTS
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Section C: Services Offered 

Please complete the table below for EACH type of service you offer. You can access additional fields 
at the end of this form if you need to add more than two services. 
 

SERVICE # 1 

SERVICE INFOR MAT ION * 
Service type* (e.g., Home Support, Meals on Wheels, FootCare, etc.) Status* 

 New service       Update existing service
SERVICE AREA & LANGUAGE* 
Please list the areas in the province where you can provide the service and the language offered.
 

Southeast Zone 

Moncton
 Sackville
 Shediac
 Richibucto

 English    French
 English    French
 English    French
 English    French

 

Southwest Zone 

 Saint John
 Sussex
 St. Stephen

 English    French
 English    French
 English    French

Central Zone 

 Fredericton
Woodstock
 Perth-Andover
Miramichi
 Neguac

 English    French
 English    French
 English    French
 English    French
 English    French

Northern Zone 

 Edmundston
 Grand Falls
 Bathurst
 Campbellton
 Kedgwick
 Caraquet
 Shippagan
 Lameque
 Tracadie

 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French

COMMENTS  

SERVICE # 2 

SERVICE INFOR MAT ION * 
Service type (e.g., Home Support, Meals on Wheels, FootCare, etc.)* Status* 

 New service       Update existing service
SERVICE AREA & LANGUAGE*  
Please list the areas in the province where you can provide the service and the language offered.
 

Southeast Zone 

Moncton
 Sackville
 Shediac
 Richibucto

 English    French
 English    French
 English    French
 English    French

 

Southwest Zone 

 Saint John
 Sussex
 St. Stephen

 English    French
 English    French
 English    French

Central Zone 

 Fredericton
Woodstock
 Perth-Andover
Miramichi
 Neguac

 English    French
 English    French
 English    French
 English    French
 English    French

Northern Zone 

 Edmundston
 Grand Falls
 Bathurst
 Campbellton
 Kedgwick
 Caraquet
 Shippagan
 Lameque
 Tracadie

 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French

COMMENTS  
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(Optional)  ADDITIONAL FIELDS – SECTION B: CommunityCareNB Users 

This section offers additional fields to add more users as needed. 

USER # 2 

Please choose one:* 

 I want to add a new user (e.g., new employee who needs access)

 I want to remove a user (e.g., former employee)

 I want to update an existing user (e.g., change to name, email, etc.)

USER INFOR MAT ION
First name* Last name* Phone number* Email* 

Preferred language for speaking? 

 English       French
Preferred language for writing? 

 English       French
Required role in CommunityCareNB? 

 Finance       Care coordination       Combined role (Finance + Care coordination)

COMMENTS

USER # 3 

Please choose one:* 

 I want to add a new user (e.g., new employee who needs access)

 I want to remove a user (e.g., former employee)

 I want to update an existing user (e.g., change to name, email, etc.)

USER INFOR MAT ION
First name* Last name* Phone number* Email* 

Preferred language for speaking? 

 English       French
Preferred language for writing? 

 English       French
Required role in CommunityCareNB? 

 Finance       Care coordination       Combined role (Finance + Care coordination)

COMMENTS
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USER # 4 

Please choose one:* 

 I want to add a new user (e.g., new employee who needs access)

 I want to remove a user (e.g., former employee)

 I want to update an existing user (e.g., change to name, email, etc.)

USER INFOR MAT ION
First name* Last name* Phone number* Email* 

Preferred language for speaking? 

 English       French
Preferred language for writing? 

 English       French
Required role in CommunityCareNB? 

 Finance       Care coordination       Combined role (Finance + Care coordination)

COMMENTS

USER # 5 

Please choose one:* 

 I want to add a new user (e.g., new employee who needs access)

 I want to remove a user (e.g., former employee)

 I want to update an existing user (e.g., change to name, email, etc.)

USER INFOR MAT ION
First name* Last name* Phone number* Email* 

Preferred language for speaking? 

 English       French
Preferred language for writing? 

 English       French
Required role in CommunityCareNB? 

 Finance       Care coordination       Combined role (Finance + Care coordination)

COMMENTS
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(Optional)  ADDITIONAL FIELDS – SECTION C:  Services Offered 

This section offers additional fields to add more services as needed. 

SERVICE # 3 

SERVICE INFOR MAT ION * 
Service type (e.g., Home Support, Meals on Wheels, FootCare, etc.)* Status* 

 New service       Update existing service
SERVICE AREA & LANGUAGE*  
Please list the areas in the province where you can provide the service and the language offered.
 

Southeast Zone 

Moncton
 Sackville
 Shediac
 Richibucto

 English    French
 English    French
 English    French
 English    French

 

Southwest Zone 

 Saint John
 Sussex
 St. Stephen

 English    French
 English    French
 English    French

Central Zone 

 Fredericton
Woodstock
 Perth-Andover
Miramichi
 Neguac

 English    French
 English    French
 English    French
 English    French
 English    French

Northern Zone 

 Edmundston
 Grand Falls
 Bathurst
 Campbellton
 Kedgwick
 Caraquet
 Shippagan
 Lameque
 Tracadie

 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French

COMMENTS  

SERVICE # 4 

SERVICE INFOR MAT ION * 
Service type (e.g., Home Support, Meals on Wheels, FootCare, etc.) * Status* 

 New service       Update existing service
SERVICE AREA & LANGUAGE*  
Please list the areas in the province where you can provide the service and the language offered.
 

Southeast Zone 

Moncton
 Sackville
 Shediac
 Richibucto

 English    French
 English    French
 English    French
 English    French

 

Southwest Zone 

 Saint John
 Sussex
 St. Stephen

 English    French
 English    French
 English    French

Central Zone 

 Fredericton
Woodstock
 Perth-Andover
Miramichi
 Neguac

 English    French
 English    French
 English    French
 English    French
 English    French

Northern Zone 

 Edmundston
 Grand Falls
 Bathurst
 Campbellton
 Kedgwick
 Caraquet
 Shippagan
 Lameque
 Tracadie

 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French
 English    French

COMMENTS  
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SERVICE # 5 
 

SERVICE INFOR MAT ION *             
Service type (e.g., Home Support, Meals on Wheels, FootCare, etc.)*  Status* 

 New service       Update existing service  
SERVICE AREA & LANGUAGE*  
Please list the areas in the province where you can provide the service and the language offered. 
 

Southeast Zone 
 

 Moncton   
 Sackville  
 Shediac  
 Richibucto  

 

 
 

 English    French 
 English    French 
 English    French 
 English    French 

 

Southwest Zone 
 

 Saint John   
 Sussex  
 St. Stephen 

 

 
 

 English    French 
 English    French 
 English    French 

Central Zone 
 

 Fredericton  
 Woodstock  
 Perth-Andover 
 Miramichi 
 Neguac 

 
 

 English    French 
 English    French 
 English    French 
 English    French 
 English    French 

Northern Zone 
 

 Edmundston  
 Grand Falls 
 Bathurst 
 Campbellton  
 Kedgwick 
 Caraquet 
 Shippagan 
 Lameque 
 Tracadie 

 
 

 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 

COMMENTS  
 

 

 

SERVICE # 6 
 

SERVICE INFOR MAT ION *             
Service type (e.g., Home Support, Meals on Wheels, FootCare, etc.)*  Status* 

 New service       Update existing service  
SERVICE AREA & LANGUAGE*  
Please list the areas in the province where you can provide the service and the language offered. 
 

Southeast Zone 
 

 Moncton   
 Sackville  
 Shediac  
 Richibucto  

 

 
 

 English    French 
 English    French 
 English    French 
 English    French 

 

Southwest Zone 
 

 Saint John   
 Sussex  
 St. Stephen 

 

 
 

 English    French 
 English    French 
 English    French 

Central Zone 
 

 Fredericton  
 Woodstock  
 Perth-Andover 
 Miramichi 
 Neguac 

 
 

 English    French 
 English    French 
 English    French 
 English    French 
 English    French 

Northern Zone 
 

 Edmundston  
 Grand Falls 
 Bathurst 
 Campbellton  
 Kedgwick 
 Caraquet 
 Shippagan 
 Lameque 
 Tracadie 

 
 

 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 

COMMENTS  
 

 

 



Page 8 of 8 
 

SERVICE # 7 
 

SERVICE INFOR MAT ION *             
Service type (e.g., Home Support, Meals on Wheels, FootCare, etc.)*  Status* 

 New service       Update existing service  
SERVICE AREA & LANGUAGE*  
Please list the areas in the province where you can provide the service and the language offered. 
 

Southeast Zone 
 

 Moncton   
 Sackville  
 Shediac  
 Richibucto  

 

 
 

 English    French 
 English    French 
 English    French 
 English    French 

 

Southwest Zone 
 

 Saint John   
 Sussex  
 St. Stephen 

 

 
 

 English    French 
 English    French 
 English    French 

Central Zone 
 

 Fredericton  
 Woodstock  
 Perth-Andover 
 Miramichi 
 Neguac 

 
 

 English    French 
 English    French 
 English    French 
 English    French 
 English    French 

Northern Zone 
 

 Edmundston  
 Grand Falls 
 Bathurst 
 Campbellton  
 Kedgwick 
 Caraquet 
 Shippagan 
 Lameque 
 Tracadie 

 
 

 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 

COMMENTS  
 

 

 

SERVICE # 8 
 

SERVICE INFOR MAT ION *             
Service type (e.g., Home Support, Meals on Wheels, FootCare, etc.)*  Status* 

 New service       Update existing service  
SERVICE AREA & LANGUAGE*  
Please list the areas in the province where you can provide the service and the language offered. 
 

Southeast Zone 
 

 Moncton   
 Sackville  
 Shediac  
 Richibucto  

 

 
 

 English    French 
 English    French 
 English    French 
 English    French 

 

Southwest Zone 
 

 Saint John   
 Sussex  
 St. Stephen 

 

 
 

 English    French 
 English    French 
 English    French 

Central Zone 
 

 Fredericton  
 Woodstock  
 Perth-Andover 
 Miramichi 
 Neguac 

 
 

 English    French 
 English    French 
 English    French 
 English    French 
 English    French 

Northern Zone 
 

 Edmundston  
 Grand Falls 
 Bathurst 
 Campbellton  
 Kedgwick 
 Caraquet 
 Shippagan 
 Lameque 
 Tracadie 

 
 

 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 
 English    French 

COMMENTS  
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